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Intesa (Kyndryl), SAP Concur, and Ccelera join forces to simplify and 

digitize expense management 

 
Turin, 23 October 2023 - Intesa (Kyndryl), SAP Concur, and Ccelera, three well-established players in the IT 

landscape, have initiated a strategic collaboration to transform the expense management and receipts 

handling process, from creating travel requests to the crucial stage of preserving all documentation as 

required by regulations. 

Through the integration of Intesa's compliant preservation service with SAP Concur's management software 

and Ccelera's expertise as a gold partner of SAP, the entire process is fully dematerialized and automated. 

Expense reports and receipts are automatically "extracted" from the software, prepared for digital archiving, 

and preserved in compliance with regulations. 

Expense reports, containing financial and organizational data related to employee reimbursement for their 

business trips, are classified by regulations as "fiscally relevant documents" and, as such, are subject to a 

mandatory retention period of at least 10 years. The collaboration between these three entities will allow 

companies already using SAP Concur's management system to benefit from enhanced regulatory compliance, 

significantly streamlined processes, and more precise cash flow management. 

"Innovation arises from collaboration," says Giuseppe Mariani, General Manager of Intesa, a Kyndryl Company. 

"The synergy between Intesa, SAP Concur, and Ccelera will bring tangible benefits to companies seeking 

solutions to manage the entire life cycle of their employees' expense reports. The automated compliant 

preservation of these fiscally relevant documents makes processes more efficient for both SAP and Intesa 

clients. This is the ultimate goal of technology. We hope this can be the beginning of a broader collaboration 

that simplifies the relationship between business management and regulatory compliance." 

"We are thrilled to announce this significant collaboration, representing a significant step towards end-to-end 

automation in expense management. Thanks to the integration of our platform with Intesa's software and 

Ccelera's expertise, we can offer an extremely efficient process. This initiative not only streamlines the process 

but also ensures regulatory compliance, providing customers with a smarter and more reliable way to manage 

their financial documentation," added Andrea Piccinelli, Head of SAP Concur Italy. 

"The completeness of cloud solutions is a crucial factor for businesses. With our expertise in SAP Concur and 

collaboration with Intesa, we can offer our customers an automated, fully digital, and paperless process that 

complies with Italian regulations," explains Emmanuele Prudenzano, Partner at Ccelera. 

Intesa (Kyndryl), SAP Concur, and Ccelera are excited to introduce this innovative solution in a free webinar 

scheduled for 26/10 at 11:30. You can find the registration link on this page. 

https://www.intesa.it/conservazione-note-spese-inwebinar/
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About Intesa, a Kyndryl Company 

Intesa, a Kyndryl Company, is an Adaptive Solution Provider in the field of business process digitization and 

fiduciary services and is a certified B Corp. For over 35 years, we have been offering modular solutions 

adaptable to the needs of global markets. We have been providing compliant preservation services for over 

20 years and are still among the top providers in terms of the number of preserved documents. We have been 

accredited conservators by AgID since 2014 and qualified conservators since 2023. Our services meet the 

requirements of digital regulations and ensure technological stability and security while considering business 

sustainability. Press contact: simonetta.desantis@intesa.it 

 

About SAP Concur  

SAP® Concur® is the leading global brand for integrated travel, expense, and invoice management. Driven by 

a relentless pursuit of simplifying and automating daily processes, the solutions guide employees through 

business travel, move authorized expenses directly into expense reports, and automate invoice approval. 

Through real-time data integration and the use of artificial intelligence to analyze transactions, companies can 

see what they are spending, improve compliance, and avoid potential budget blind spots. SAP Concur envisions 

a world where travel and expenses practically manage themselves, helping companies operate at their best 

every day. For more information, visit concur.com or the SAP Concur blog. 

 

About Ccelera  

Ccelera, part of the Arsenalia Group, is a consulting company that enables businesses to unlock their digital 

potential. We design the entire business experience through an innovative process that connects people and 

technology to enhance their interaction and results. Our team consists of experienced and passionate 

individuals with extensive knowledge of major technology transformation projects, from flow design to change 

management. Ccelera focuses on SAP solutions and can handle architectures from various angles, combining 

solid skills and continuous training to deliver value, quality, and prestige to its clients. 
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Intesa, a Kyndryl Company has been accompanying 
customers for 30 years in the digital transformation of 
business processes, helping them to communicate 
securely on the network and integrating their processed 
with global trading partners. 
 

______________________________________________ 
 
 

SaaS services and solutions are provided from an end-to-
end perspective: from data exchange and collaboration 
portals to document management, from electronic 
signature to goods traceability and certification of 
deliveries, from electronic invoicing to standard storage, 
Intesa stands as single point of contact throughout the 
supply chain. 

· Certification Authority da AgID 
· Conservatore Accreditato 
· Trust Service Provider (eIDAS) 
· Certified PEPPOL Access Point (AP) 
· Gestore Posta Elettronica Certificata 
· Servizi Fiduciari di Identificazione Digitale SPID 
· Competenze normative digitali 
· Data Center IBM certificati 
· Cloud computing 
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